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Support for those who are blind or partially sighted in Bristol

	Support being offered
	Contact details

	Education
All education providers in the area have been asked to close.  Some nursery and primary schools are being staffed to provide essential support for the children of key workers who have no other alternative for childcare.

	Parents are advised to contact their local authority and/or school for further information if they require this support. This is the case nationally.
www.swcouncils.gov.uk/nqcontent.cfm?a_id=4855&tt=swra 

	Health and Social Care
Health and Social care remains a key focus nationally.  Responses to the Covid-19 virus are updated regularly on the NHS website and major media channels. 

GP practices, hospitals and other care providers are operating strict social distancing measures and enhanced hygiene protocols. Many surgeries are offering phone/Skype consultations to their patients.  Pharmacies are open but are operating different hours and restricting the numbers of people they admit at any one time. Advice is to contact your local GP, pharmacy or clinic if you need advice on how to access their services.
Bristol City Council: We Are Bristol 
The council has set up a dedicated free-to-call helpline with up to 30 trained call handlers offering support to the most vulnerable in the city. The line is currently open between 8:30am to 5:00pm, Monday to Friday. If you, or someone you know, is concerned about feeling isolated, getting food, essential items or medicine please call the We Are Bristol helpline. 

Can Do Bristol 
People can sign up to volunteer for local projects.

Vision West of England
Vision West of England is providing information, advice, and guidance services over the phone. It is connecting to local support groups and providing emotional support.  It will launch a new volunteer befriending service to link local people.

Community Sight Loss Advisors are available to support over the phone, including tech tuition.

South Gloucestershire rehab services operating by phone. Rehab equipment is being delivered and support delivered by video link where possible.


	NHS 
www.nhs.uk/conditions/coronavirus-covid-19/ or www.bathandnortheastsomersetccg.nhs.uk/ 
https://bnssgccg.nhs.uk/news/important-information-about-coronavirus-covid-19/


We Are Bristol 
Freephone: 0800 694 0184. 
The Bristol area code line: 0117 352 3011 also diverts to this team.
More details in the press release 

Can Do Bristol 
Visit the website for more information.

Vision West of England
Bristol, Bath, South Gloucestershire: 0117 322 4885


	Transport 
Government guidelines are that travel should only be undertaken for essential work, getting supplies or essential medical journeys.  As a result, timetables have changed and reduced services are operating across the region. Holders of concessionary travel passes are able to travel at all times as the off-peak travel restriction has been lifted.
	First Bus
For First Bus Timetables and Customer Service Info, visit: www.firstgroup.com/bristol-bath-and-west

	Sport and Leisure
Face-to-face mainstream and blind sports have been cancelled throughout the country.
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