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Support for those who are blind or partially sighted in Gloucestershire

	Support being offered
	Contact details

	Education
All education providers in the area have been asked to close.  Some nursery and primary schools are being staffed to provide essential support for the children of key workers who have no other alternative for childcare.  Parents are advised to contact their local authority and/or school for further information if they require this support. This is the case nationally.


	www.swcouncils.gov.uk/nqcontent.cfm?a_id=4855&tt=swra 

	Health and Social Care
Health and Social care remains a key focus nationally.  Responses to the Covid-19 virus are updated regularly on the NHS website and major media channels. 

GP practices, hospitals and other care providers are operating strict social distancing measures and enhanced hygiene protocols. Many surgeries are offering phone/Skype consultations to their patients.  Pharmacies are open but are operating different hours and restricting the numbers of people they admit at any one time. Advice is to contact your local GP, pharmacy or clinic if you need advice on how to access their services.

Gloucestershire Community Hub
You can request help for yourself or a neighbour, or offer help as an individual or business.  This covers Cheltenham, Gloucester, Tewkesbury, Forest of Dean, Stroud and Cotswold areas and examples of help include: picking up shopping and medication, walking dogs, Putting out bins and telephone befriending.  
Forest Sensory Services is operating a telephone service. It is still taking referrals to the ECLO service. It also runs a telephone befriending service.


[bookmark: _Hlk37245213]Vision West of England provides Information, advice, and guidance services over the phone.  South Gloucestershire rehab services operating by phone. Rehab equipment is being delivered and support delivered by video link where possible. 

You can find out about Gloucestershire County Council services and service disruptions via its website: 
www.gloucestershire.gov.uk/council-services-affected-by-covid-19/

Gloucester Deaf Association operates a telephone service and will send out hearing aid batteries if requested. They are advising people to send hearing aids to the hospital for repair remembering to include the batteries book. 
Forest of Dean Mobile Meals Ltd (formally Age Concern) offers a selection of hot cooked meals delivered to your door as well as weekend chilled microwaveable meals covering the Forest Area from Monday to Friday. 
Forest Food Bank now operates a delivery service to protect everyone from close contact during the period of this pandemic. Dedicated phone lines have been set up for all food requests based on post code areas.



	NHS 
www.nhs.uk/conditions/coronavirus-covid-19/ 

or 

www.gloucestershireccg.nhs.uk/nhs-in-gloucestershire-stepping-up-covid-19-response/


Gloucestershire hub:
www.gloucestershire.gov.uk/gloucestershires-community-help-hub/ Telephone: 01452 583 519.
Forest Sensory Services
http://forestsensoryservices.org/ 
Telephone: 01594 827 711.

Vision West of England
0117 322 4885

Insight Gloucestershire
Insight Gloucestershire helpline:  01242 221 170


Gloucester Deaf Association
Telephone: 01452 372 999


Forest of Dean Mobile Meals Ltd
Amy on 01594 827 927


Forest Food Bank
GL15 – 07391 001217 – Line open 2pm-4pm Wednesdays
GL16 – 07387 502240 – Line open 2pm-4pm Mondays
GL14 & GL17 – 07553 611294 - Line open 9.30am -11.30am Fridays
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	Transport 
Government guidelines are that travel should only be undertaken for essential work, getting supplies or essential medical journeys.  As a result, timetables have changed and reduced services are operating across the region. 

Holders of concessionary travel passes are able to travel at all times as the off-peak travel restriction has been lifted.

	www.gloucestershire.gov.uk/transport


	Sport and Leisure
Face-to-face mainstream and blind sports have been cancelled throughout the country.
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